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Mark 5. Galdberg, laf,
president of Alpha Madia in
Farmingdale, and Keith
Mauring, the firm's head of
praducl davelopment, with
Iheir AnswerChal program.
Using this program, thres
counselors could wse thras
separate chanmels for
conferencing with cliants.

Bewsday Phatn / Daniel Qeodrick

Instant Messaging
As a Therapy Tool

By Matthew Miller

eenngeru today ap-md " much time on-
h.ue a8 their parents did talking on the
J'Lud. their time online isn't _'|1.1.ﬂl
spent checking e-mail or surfing th
Web, More and more, teena are using mutant
messaging a3 & way to socialize.
and need

only notural that
thzjwmldh'ytuduuunnmmpnm online, in &
chat mode. i
Later this month, in hopes of merging the
problems of adolescence with Internet technolo-
the Long Island Crisis Center will begin to
E':I‘;'ur real time online counseling using Answer-
Chat, & relatively new instant mauu;m;h;ﬂ;d
ware p.m:k.n.ga developed by Farmingdale-
Alpha Media Inc
*The beauty of online mnu]mr.;];tﬂt !;
is wery appealing to ng people,” sai
Linda rd, d.lru:tm' of the Long Island
Crisis Center, a youth-oriented organization
that offers munwlinn: for problems ranﬁl;g
from relationship lasues to auicida,
eatly feel more comfortable chatting nnhua b=
cause they believe it |a more anonymous than
talking on the ph.m:l.e
VAL p-upulmhram teenagers for
mta.g'a mmnﬂhnmmntllﬂ-
Bengar ) and Yahoo Messenger.
And the program also comes aa crisis preven-
tion centers naticnwide search for new ways to
provide anonymous counseling to thoee in need.
"[’h,¢ LICC has offersd online counsaling since
1989, using AOL Instant Messenger. The pro-
gramhaapmvidadmﬁdmmhummyuﬂﬂ

pe%}:awaak_

program was started originally when Le-
onard noticed a decline in the number of calls re-
caived by the center’s telephone hotline. She felt
the center needed to do something to reach out to
the youth of the community.

But-ﬂ‘l-uﬁ]'h!lmim halta}?:dw“d;‘:a';l
flaws, Firat, people i P o -
the ATM program. itionally, the center
would use a singls IM address for its services,

aking multiple sessions difficult.
And, to the detriment of the community,
naam from all over the world were attempt-
ng to receive counseling from the center,
wh:-ch is funded locally by the Nassaw [‘.nung-
Youth Board and meant only for residents of
Long Island.

AnswerChat helped provide the answer to
maoat of these problems,

“AngwerChat offers us several advantages,”
said Leonard. “It allows us to have multiple
;ﬁnﬂalm m%hﬂiimlhrw confidentiality

anonymit; ¥ new program, three

wh‘ d use three separats channels for
[

.l’l.lun. unlike AIM, AnswerChat will not re-

T.um people nqehng co

Wanting to out the community, Alpha
Media pmﬂdnnhbgark(hldba donated the li-
umqfhuwrﬂhumtheuﬂﬂmhnpmuf
helping people who need immediate and confi-

dential help.
“We're a Long Island com " Goldberg
to make

gaid. “We felt it would be o nice
use of our product in the community,”

8o now, instead of having to download ATM,
teens ing for adviee will simply click an icon
on the LI Web site. A chat window will ap-
pear, and o counaelor will begin to talk them
through their problems, The program is expect-
ed to start in mid-May.

Experta agree that crisis centers, both online
and through telephone, are necessary eompo-
nents of community life.

*“Hotlines are o %@F’uﬁ Dir, Jay Nagdi-
mon, & clinical psycho t and director of the
Didi Hirsch Community Mental Health Center
in Los Angeles, “Some people need to use them
several times before reaching out for help.”

Nagdimon says, however, t]mt eertain risks

corme with the mmnned ty in online cri-
sis prevention, inc ablu to locate:
someone who is mmdm—m: &mmd&-

n.all;.r ltmanamntmnlamaud‘paymlnmml
pain,” said Nagdimon, “As a result, it is impor-
tant that pmﬁummlnbaahlamirsmwhm
the person is in order to intervene.”
e ar the of nfmdﬂ

dalogy, 4,100 peaple between the ages of 15
commit suicide each year in the United States,

Still, LICC director Leonard says that bene-
fits of enline counseling outweigh the risks.

“We're the first cry for help,” she said. “Our hope
mlhatpe-uplamth lems will contact us anony-
mmulhn:.r. 1 then us to empower them to get
moTe

The Long Island Crisis Center can be reached
at www longislanderisiscenter.org.



